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Disclaimer

This presentation contains information and analysis on
financial statements as well as forward-looking statements that
reflect the Company management’s current views with respect to
certain future events. Although it is believed that the information
and analysis are correct and expectations reflected in these
statements are reasonable, they may be affected by a variety of
variables and changes in underlying assumptions that could
cause actual results to differ materially.

Neither Index Computer nor any of its managers or
employees nor any other person shall have any liability
whatsoever for any loss arising from the use of this presentation.
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IT Sector in
Turkey & the World



Changes in the Market Share of End Users

2011 F 18% 11% 15% 14% 42%

2010 17% 13% 16% 14% 40%

2009 18% 14% 16% 14% 38%

2008 20% 15% 18% 12% 35%

2005 22% 25% 25% 10% 18%

2000 25% 35% 23% 10%

1995 38% 30% 20% 5% T%

0% 10% 20% 0% A0% 0% 60%: T0% 80% 0%
1995 2000 2005 2008 2009 2010 2011 F

®pPyblic Institutions 38% 25% 22% 20% 18% 17% 18%
EFinance Sector 30% 35% 25% 15% 14% 13% 11%
® Private Sector (Corporate) 20% 23% 25% 18% 16% 16% 15%
ESME 5% 7% 10% 12% 14% 14% 14%
¥ |ndividual Users 7% 10% 18% 35% 38% 40% 42%
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Trends in Internet & PC Penetration
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Turkish IT Market 2009 - 2014 (mio US$)

CAGR{09-14):% 12,5
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Turkish IT Market 2009-2014 (x m $)

IT Sector
Contents (x m $)

Hardware 3975% 4443% 5251% 5842% 67003 7.366%
Software 533 % 584 % 671 % 760 % 863 % 0963 %
Service 854 % 909 % 0988 % 1086% 1204% 1336%
Total IT 5361% 5937% 6910% 768B8B% B8767% 9665%
Growth % 11% 16% 11% 14% 10%
St L Lo Lo Lo
Segments
Hardware 11,8% 18,2% 11,3% 14,7% 9,9%
Software 9,7% 14,8% 13,2% 13,6% 11,6%
Service 6,5% 8,7% 9,9% 10,8% 11,0%
Pt | L Lo Lo Lo e
Segments
Hardware 74,1% 74,8% 76,0% 76,0% 76,4% 76,2%
Software 9.9% 9,8% 9,7% 9,9% 9,8% 10,0%
Service 15,9% 15,3% 14,3% 14,1% 13,7% 13,8%

Source : IDC WW Black Book
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Turkish PC Market / Desktop - Mobile Rates (Quantity)

2009 2010
Total PC Market Total PC Market
3.210.386 (Quant.) 3.607.136 (Quant.)
2009 2010

# Desktop PC
37,0%

B Mobile PC
63,0%

Source :IDC

PC Market Growth % : 123

Desktop PC Growth % : 2,9
Mobile PC Growth % : 17,8
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Turkish PC Market / Seller (x 000 us Dollar)

1.400 - Total PC Market
1.200 - ' '
1.000
200
200 -
400 -
el Ll
i - l =
Reital st el Producer Producing Direct T Authorized bl SE
etai azsic Dealers Shisps Shotis Brodiices elecom aller irtual shops
H 2009 1.339 473 179 172 163 5 147 43
W2010 1.329 633 357 220 120 7B 7B 13
Growth -0,7% 33,8% 98 8% 27,6% -26,5% 1,3% -48,5% -69,6%
Market Share 2010 47% 22% 13% B% 4% 3% 3% 0%

Source :IDC
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Multifarious Countries PC Market (000 Quantity)

12.000
10,000
B.000 -
6.000 -
4.000 -
. il ==
Russia Turkey Paland Ukrainge Saudi Arabia UAE South Africa | Chechoslavakia lsrael Egypt Romania
#2009 7.122 3.210 2854 1.351 10407 1.762 1637 1121 1011 656 478
B7010 11.070 3.607 3304 2379 2319 2318 2.069 1.305 1.104 836 £14
i Growth 55% 12% 16% 76% 16% 32% 26% 16% % 27% 28%

Source:IDC
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Product Trends

2
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Smartphones are spread faster than Mobile PCs!
1000 - 2500
800 - 2000
600 s 1500
E5ma S /__/
rtpro % s Numnbeer of Mobile Internet
] @
3 400 - Notebook g 1000 = umber of Desktop Internet
= ¥ Netbook ? /
k] =
= 200 A .“E’ 500 =
D i D T T T T T 1
2009 2010 2011 2012 2013 2014 2007 2008 2009 2010 2011 2012 2013 2014 2015
.l.. Source: Canalys EMEA 2010Q1
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2010 Developments that impressed Turkish IT Sector

Business - Entertainment - Education world is recognised by Technology!

¢ Announcement of smart devices

e Announcement of Tablets

¢ Demand for internet connection from everywhere

e Individual Consumer is the leader of technology world
¢ Telecom campaigns

¢ Prevalence of Social Networking websites in Anatolia

¢ Transformation of citizen << >> e-citizen
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Index Group Companies
2010 Review
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Index Group Companies & Affiliates Structure

INDEX  |ndex Inc. * Broadliner Dist. 100
@igle  patagate Inc. = OEM Components Dist. 59
EC Despec Inc. ™™ Consumables Dist. -
Netex Neteks Inc. "™ Network Products Dist. 50
"neotech Neotech Inc. Cons. & Home Elec. Dist. 80
JEKLOS Teklos Inc. IT Logistic & Services 100
Homend. Homend Inc. Appliances -
‘Listed in Istanbul Stock Exchange on 2406 2004
*  Listed in Istanbul Slock Exchange on 09.02_2006
*=* Listed in Istanbul Stock Exchange on 08,12 2010
** %50 of its Shares Acouired bv Wescon Groun (5 Mav 2007
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Business Model

Leader T Group of Turkey

Supplier |
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Human Resource

-

2%

13%

./

28%

Usales

¥ Finance & Accountancy
1 Logistic

¥ Product Management

“' Management

T

“HR

INDEX 3 GRUP INDEX

Total : 382 People

puw: oS

TELOS Homend




Group Companies 2010 Revenues (Solo) (xm $)

Company Growth
Name 2009 2010 (%)

$ 615 $ 678 10%
$192 $ 204 6%
$85 $ 9N 7%
$ 65 $ N 9%

$ 82 19%

$1.150 - $1.126
$1.100 -
$1.050 1 $1.026
$1.000 l
$950 T
2009 2010

l...
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Major Vendors
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Index Group Companies 2009-2010

“Distribution of Sales on Main Product Group Based”

St &

’ PC | OEM | Printer & | Network | Software | Consumer He;'agz_ recessor

ears onsumables jum Size- cessories
Products | Products Peripherals | Products Electronic

Systems

4493%  20,90% 9,87% 7,11% 508%  4,62% 4,14% 3,35% 0,00%
m 4320%  18,00% 8,70% 8,80% 570%  3,70% 6,90% 3,70% 1,40%

462%  414% 5 a5

5,08% B PC Products

= PC Producs

= OEM Products

Consumables = OEM Products

Printer & Peripherals Consumables

Printer & Peripherals

B Network Products

= Network Products
B Software Products

B Software Products

B Consumer Electronic

= Consumer Electronic
B Storage & Medium Size-Systems

B Storage & Medium Size-Sysiems

Accessories
B Accessories

I. =
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“Brand Based Distribution of Sales”

Brand | 2009 | 2010 |
HP 27.,20% 20,94%
LG 2,70% 9.,63%
Toshiba 3,60% 6,41%
IBM 7.80% 6,01%
Intel 8.80% 5,42%
Acer 0,00% 5,06%
Lenovo 3,70% 4.73%
Asus 5,00% 4.57%
Canon 2,90% 4.15%
Sony 3,10% 4.02%
Microsoft 4.80% 3,42%
Apple 3,90% 3,24%
DELL 0,00% 2,65%
Cisco 3,20% 2,12%
WD 0,51% 1,79%
Seagate 1,70% 1,74%
Kingstone 2,20% 1,70%
Epson 1,70% 1,30%
Fujitsu 0,20% 1,19%
Juniper 0.00% 1.18%

Index Group Companies 2009 - 2010
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Our Business Partners & Geographical Range of Revenue

Business Partners

Traditional Dealer Channels 5815 5540
Authorized Seller Channels 600 800
Network Channels 400 675
Parekende Channels 229 285
Corporate Channels 150 190
Sub Dealers Channels a0 70
Local Producers Channels 70 50
Medium Sized Systems Channel 60 140
al Total Business Partner 7.400 7.750

. ——t -
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B2B Development

Y
Number of E-Dealers

Value over Net Sales (%)
E-Orders out of Total Order (%

"'necpclzcr' Netexpazar'
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Seasona

| Sales Breakdown

1.9 E2.Q B3.Q ®4.Q
7
2005 | o N 2 e A
2006 _
2007 | BB 26% e 25% B )
2008 | o2l 23% e R
2010
2011F
0% 10% 20% 30% 40% S0% 60% 70% BO% 90%  100%
.t
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Our Market Share in IT Sector

2009
.
Sector

H |ndex ® TurkishITSector

22.80%
Total IT

Sector (HW)

B ndex B TurkishiTSector

o

W index W Turkish ITSector ® Index ® TurkishITSector

[ ]
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Tikrfdiye iliginm Kaymagh

Indeks Computer A.S.
2010 Review & 2011 Targets

Atilla Kayalioglu

General Manager



Company Profile & Our Regions INDEX

Tiirkiyenin Biligim Kaynag

Name of the Company Indeks Computer Inc.
Establishment 1989

Legal Status Public Company — (ISE)
Chairman Erol BILECIK

General Manager Attila KAYALIOGLU

Office / Branch Date Employees

Head office July.89 Istanbul 219
Branch April.92 Ankara 16
Branch April.95 |zmir 16
Contact Office July.98 Elazig 1
Contact Office May.99  Diyarbakir 1
I " I, 255
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Indeks Computer Yearly Revenue (mio TRL)

INDEX

I
Tiirkiyenin Biligim Kaynag

4 )
1400 + 30%
1.228
1200 + 25%
20%
1000 +
15%
z 800 + 759 10%
= 616
2 600 -+ 5%
p 0%
400 +
-5%
200 —+ -10%
0 - 1 1 1 -15%
2002 2003 2004 2005 2006 2007 2008 2009 2010
@ Indeks Consolidated Net Sales —— % Growth
. J

L
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Major Product Groups & Status

HP PC Group & PSG
Lenovo PC Group

Asus

Sony Vaio

Dell Consumer Group-CSMB
LG Monitor

HP Printing Scanning Group IPG
Canon Printer

Western Digital

Microsoft Licenced Products
IBM Software Products

HP Server

IBM Server System X

IBM Storage

HP Storage
Kingston Digital Media

Personal Computer
Personal Computer
Personal Computer
Personal Computer
Personal Computer
Monitor

Printer & Peripherals

Printer & Peripherals
Fixed & Mobile Disk

Software

Software

Server

Server

Data Storage

Data Storage

SD Card - USB Memory

AW W WWWWN =W W= WweWw

| NSRS P P

e T O O O I I I I I

[ .‘{ w
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2010-2011 Review... INDEX

Tirkdye "nin Riligim Kaynag

Sales - Marketing
= Continue to increase common channel,
m 3.000 Dealers per Month, 10 mio USD Sales
s Activities for Regional Business Partners
m Atleast 2 meetings on regional based
= Improving alternative channels
s Increasing B2B concentration and Investment

Finance
s Continue for effective risk management
s Controlling our costs and cost leadership

Restructuring
s Product management and marketing with active business units
= Independent organisation for Telecom Channel
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Despec Computer Inc.
2010 Review & 2011 Targets

Oguz Gilmen
General Manager



Sirket Profili ve Bolgelerimiz =
Name of the Company Despec Computer Inc.
Establishment Date 1998
Legal Status Public Company- (ISE)
Chairman Erol BILECIK
General Manager Oguz Gulmen
o m e
Office / Branch Date Emp Io ees
Head office July.89 istanbul
Branch April.92 Ankara 2
Branch April.95 [zmir 2
Contact Office  July.98 Elazig 1
Contact Office ~ May.99 Diyarbakir 1

. Total |l
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Despec Computer Yearly Revenue (mio TRL) DESPI,,-’,Q;

e
160 T - 45%
140 1 t\l‘ 131 135 | 40%
\ - 35%
120 +
\x 105 111 105
100 + A 50
E \ - 25%
= 80 + 71
E s\ ™~ - 20%
- 60 | \
g 45 - 15%
40 + \\ 0%
07T — - 5%
0 | | | : : : : : - 0%
2002 2003 2004 2003 2006 2007 2008 2009 2010
e Mt Bales —— % Growth
M
I...
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Major Product Groups & Status DES"%;:

Product Group Number of Dist. m

Product Name

Ink, Toner, Paper, Data Back-up 3 1
Ink, Toner, Paper, Data Back-up 2 1
Ink, Toner, Ribbon 3 1
Ink, Toner, Ribbon 4 2
IT Accessories 2 1
IT Accessories 2 1
Toner, Data Back-up, Ribbon 1 1
CD, DVD, Data Back-up 2 1
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Targets

DESPEC

Tiirkiye

____conens Q21

Profitability

Revenue Target

Product Range

Alternative Channels

B2B

Active Financial tools management

Workers

11%

101 Million USD

New Product Groups, PC Game Accessories, Photocopy Toners, Calculators
Internet Cafes, Stationary Channels, Gaming Shops, B2C Websites
Intensive Campaigns

Support for Credit Cards

Training Programmes and Performance Management

L] »
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2010 - Financial Results

Halil Duman
Ass. General Manager
CFO

I...
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INDEX

e ————————
Tirkdye "nin Riligim Kaynag

Indeks Computer Inc.

L] " u .
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Revenue & Gross Profit (000 TRL ) INDEX

|
Tirkdye "nin Riligim Kaynag

(000) TRL 2010 2009 Changes (% )
Indeks - Consolidated 1.228.176 1.087.422 12,9
(Gross Profit 74903 64.305 16,5
Gross Profitability 6,1 5,9 3,1
Indeks - Solo 1.021.722 944 499 8,2
Datagate 305 498 295076 3.9
MNeteks 03.942 49820 8,3
MNeatech 122.424 105.403 16,1
Teklos 6.160 2130 201
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Summarized P/L Account — 2010 (000 TRL)

INDEX 3 GRUP

(000) TRL 2010
Net Sales 1.228.175
Gross Profit 74903
Gross Profit Margin (%) 6,1
EBITDA 47039
EBITDA Margin (%) 38
Operational Profit 46.198
Operational Profit Margin (%) 38
Financial Income /(Expenses), Net (27.6321)
Tax Expenses (4.347)
Net Profit 13.171
Net Profit Margin (%) 1.1

INDEX @it 05"!:" Netex "neotech

2009 Changes (%)
1.087.422 12,9
64305 16,5
59 3.1
40.467 16,2
37 29
39.769 16,2
37 29
(17.378) 59,1
(4.748) 84
15.935 17,3
1.5 (26.8)
JTEKIBS  Homend
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Summarized Balance Sheet (000 TRL) INDEX

|
Tirkdye "nin Riligim Kaynag

Assets 2010 %) 2000 M9 (%) Liabilities & Capital 2010 (%) 2009 (o) Changes

Current Assets 506.261 941% 405.654 929% 24,8 Short Term Liabilities 408.393 759% 313.008 71,7% 305
Cash 26.416 4 9% 2.321 05% 1.0381 Financial Liabilities 11.424 21% 22156 5.1% (48.4)
Trade Receivables 315185 58,6% 220405 52 5% 373 Trade Payables 365 962 68,0% 265080 607% 381
Inventories 123 £31 230% 134601 30,8% (82)  Provisions for Tax 1.099 02% 1531 04% (282
Inventaries in Transit 3.695 0.7% 4.284 1.0% (13.7) Prov. for Other Payables 5176 1.0% 3.383 0.8% 53.0
Other 37.334 9% 34953 8.0% 68  Other 24732 46% 20858 48% 186

Non-Current Assets 31.871 59% 31.092 71% 25 Long Term Liabilities 9.302 1,7% 10.962 25%  (151)
Fixed Assets 28.430 53%  28.031 6,4% 14 Financial Liabilities 8.285 15% 10313 24%  (19.7)
Goodwill 2 467 05% 2467 0,6% 00  Prov.for Empl Term Indem.  1.016 02% 549 01% 566
Other 974 02% 504 0,1% 640 Capital 120.437 224% 112.776 25,8% 6,8

Total Assets 538.132 100,0% " 436.746 100,0% 23,2 Total Liabilities & Capital 538.132 100,0% " 436.746 100,0% 23,2

MNet Financial Debt/ Capital
Current Ratio 1,24 1.30
Gearing Ratio

Short Term Financial Debt / Total Fin. Debt
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Net Financial Debt (000 TRL & USD) INDEX

(000 TRL) (000 USD)
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Range of Loan Payment Terms (000 TRL) INDEX

I
Tikrkdye nin Riligim Kaynag

12000 -+
11.000 A
10000 1
S.000 A
£2.000
F.000 A
6000 A
5.000 A
4.000 7
3.000 A
2000
1.000 A

2011 2012-2016

W Financial Debts

v »
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Working Capital (000 TRL) INDEX

Tiirkiyenin Biligim Kaynag

o TRL___ 2010|2009 | Changes % 000 TRL____| 2010 2009 _Changes %

Short T. Trade Receivable 315185 229495 373 Short T. Trade Pavyables 365962 265.080 381
Inventaries 127 326 138 885 (8.3) Shart T. Financial Debts 11424 22156 (48 4)
Cash & Cash Equivalents 26.416 2.321 1.0381 Other Debts 31.007 25772 203
Other Receivables 37.334 34953 6,8 Total Short T. Liabilities 408.393 313.008 30,5

Total Current Assets 506.261 405.654 24,8 MNet Working Capital 97.868 92.646 5,6

Working Capital / Net Sales

-

" "
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Cash Flow (000 TRL) INDEX

Tiirkiyenin Biligim Kaynag

(000) TRL 31.12.2010 31.12.2009

Beginning of Term Balance 2321 9.127
Activity of Net Cash Flow 49633 6.285
Investment Activities (1.339) (876)

Changes in Cash 48 296 5409

Changes in Financial Debts
End of Term Balance

L
l. _‘{ "
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Financial Ratios

LIQUIDITY RATIOS 31.12.2010 | 31.12.2009

Current Ratio 124 1.30
Quick Ratio 0,93 0,85
THE WORKING CAPITAL RATIOS () m 31.12.2009
Receivables Days 61
Payables Days BE 74
Inventory Days a7 31
FINANCIAL STRUCTURE RATIOS 31.12.2010 [| 31.12.2009
Capital / Total Liabilities & Capital 22% 26%
Short T. Debts / Total Liabilities & Capital 76% 71%
Long T. Debts / Total Liabilities & Capital 2% 3%
Financial Debts / Total Debts 5% 10%
PROFITABILITY RATIOS 31.12.2010 || 31.12.2009

Gross Profit Margin 6.10% 5.91%
Operational Profit Margin 3.76% 3.66%
Net Profit / Sales 1.07% 1.47%
Profit Margin Before Tax 1.51% 2 06%

(*) Quarterly prepared financial zheets were taken inte conzideration for calculations.

. .‘{ »
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Index Group Companies
2011 Review

Erol Bilecik
Index Group CEO
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Group Companies 2011 Revenue Targets (Solo) (xm $)

mmmm
$ 615 $ B ‘!D% $
$ 192 ¢ $
$ 85 $ 91 795 $ 101 11%
$ 65 $ 71 9% $ 76 7%
$ 69 $ 82 19% $ 11 35%
$1.026 $1.126 10% $1.238 10%
el $1.238
§1.200 $1.126
$£1.026
$600
$200
2009 2010 2011 N

. .
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Index Group Companies 2010 - 2011

“Main Product Group Based Distribution of Sales”

PC Printer & | Network | Software| Consumer

Years Consumables Medium Size- | Accessories
Products Peripherals | Products | Products | Electronic

AUl 4320%  18,00% 8,70% 8,80% 570%  3,70% 6,90% 3,70% 1,40%
46,10%  13,40% 8,20% 7,90% 520%  3,70% 10,10% 3,70% 1,70%

5,20%
4% 3,70% 70% BPC Products
4% 1% ¥ PC Products J0%  10,10% [
| =0 EM Producs
B OEM Products
Consumables
Consumables
Printer & Peripherals primers
B Network Products HNetwork Products
B Sofiware Products B Software Produds
B Consumer Electronic B Consumer Bleciranic
¥ Storage & Medium Size-Systems 7,90% ¥ Storage & Medium Size-Systems
B Accessories Ac i
L 8.20% CESSONes
13 40%
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Index Group Continuing for Investments! (24 september 2010)

We have taken our place on the shelfs in Small House Appliances Market of Turkey by October 2010,
in the hope of bringing different understanding and line!

in) Homend. £

Serving life.

W T iy
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Index Group Continuing for Investments! (07 February 2011)

We trustfully look the future of Value Added Distribution in IT World!

arRtiM(®)«

bilig:am

ROV S (7))

microsystems invent
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2011 Expectations

® Keep our Leadership Position by increasing our
e Turkey will speed up after elections Market Share!

L Acccoraion on Mabio Prodncts e 10 % Increase in Revenue on USD Based,
e Gross Profit Margin % 6,5 min.

e Keeping the Financial Costs under 2010 Amounts,

® Contribution to our profitability with Common
Channel Programme

e Growth in Turkish IT Market % 8-9 ®  Ensuring Homend to be trustworthy and reliable
Player in the Market,

¢ Market Share Tablet achieves

e Individual Consumer will increase the Market Share

e Increasing IT Investment in Education : e :
e Targeting IT Logistic Business to grow!

e Grow up in IT usage with the new Turkish Trade Law e Value Added Distribution is between our priorities!

" "
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Thanks...

Think About the Environment!

" "
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